
U K I A H  C .A .R .E . S .U K I A H  C .A .R .E . S .   
 
 

The City of Ukiah has three different programs that help 
with financial assistance for energy bills to eligible 

households. Customers can call the Salvation Army office at 468-9577  
to get pre-qualified over the phone. 

 
� Temporary Emergency Assistance 

� A benefit of up to $350 is available each twelve-month period to an 
eligible household toward the electric charges on their City utility 
bill.   

� Eligibility is based on 200% of total household gross income of the 
current Federal Poverty Guidelines. 

� The City of Ukiah Customer Service Department provides 
customers with the proper printouts of their account.  

� Non-electric charges must be paid prior to receiving any benefit.  
 

� Senior Citizen Monthly Discount 
� A $40.00 credit is applied toward electric charges each month to 

eligible Senior households. 
� The City of Ukiah utility bill must be in the Senior’s name. 
� The Senior must be 62 years of age or older to qualify. 
� Eligibility is based on 200% of total household annual gross income 

of the current Federal Poverty Guidelines. 
� The benefit shows as a credit on each monthly bill  
�  

� Non-Senior Household Monthly Discount 
� A $30.00 credit is applied toward electric charges each month to 

eligible households. 
� Eligibility is based on 200% of total household annual gross income 

of the current Federal Poverty Guidelines. 
� The benefit shows as a credit on each monthly bill  


