City of Ukiah

FOR IMMEDIATE RELEASE

CONTACT: Shannon Riley, Deputy City Manager
City of Ukiah
300 Seminary Avenue
Ukiah, CA 95482
Phone: (707) 467-5793

UTILITY SCAM ALERT FOR CITY OF UKIAH RESIDENTS

Ukiah, CA. November 16, 2017. — The City of Ukiah has been alerted of a scam related to City utility accounts,
where customers are contacted by phone and asked to pay their bill by credit card. Residents who receive this
type of call should hang up and should never provide any personal or financial information.

The City of Ukiah Utility Department does not take payments by phone. Final requests for payment from the
City are delivered to the customer’s address.

If you have questions about your account, please call the City of Ukiah Utility Billing Department at 463-6228.

Please share this information and help others from becoming victims.

im“;ﬁ—-'"‘—"’

Sage Sangiar,;é{mo, City Manager

300 Seminary Avenue » Ukiah « CA « 95482-5400
Phone: (707)463-6200 - Fax: (707)463-6204 - www.cityofukiah.com



